
QB Online COBRA User Guide 

Your online COBRA experience will allow you to do the following tasks: 

• Edit Certain Demographic Details 
• Update Address 
• Enroll onto COBRA and complete COBRA Open Enrollment 
• Make Payments 
• View Payments 
• View letters and correspondence 
• Get updates 
• Enroll into email correspondence – email us at COBRA@bbpadmin.com to let us know you want 

emails from BBP Admin COBRA! 

Your User ID and Password will be found in your COBRA election paperwork.  You can also request it by 
sending an e-mail to COBRA@bbpadmin.com – including your name and former employer.  Your user id 
will be sent to you from COBRA@bbpadmin.com and you will then get an e-mail from TCOBRA with the 
password reset.   

Go to: https://bbp.webcobra.com/  

Upon logging in, you will have to accept the terms of service: 

 

Click Accept to continue.   
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Announcements: 

 

All announcements are available at the top of the screen.   

Homepage: 

 

On this screen, you can view all your information.  Upon making an election, you can also make a 
payment.  The first screen is the details screen to view personal data and see specific details including 
how long you have to elect, typical monthly payment and COBRA enrollment period length. 



Contact Screen: 

 

The Contact Screen allows you to update your address, phone and add an e-mail by clicking edit.   

Event Screen:   

 

The Event Screen allows you to see your qualifying event. 

 

 



History Screen: 

 

The History Screen allows you to see all documents that are available to you.   

 

 

 

 

 

 

 

 

 

 

 

 

 



Online Election Screen: 

 

The Enrollment Screen this is where you can enroll on COBRA.  In order to be enrolled on COBRA, you 
have to enroll and pay.  If you only enroll and do not pay, you will not be enrolled on COBRA.  Complete 
the enrollment and from there you can then choose to pay within the timeframe.   

To enroll, check the benefits you want and verify the coverage level and dependents covered.  Then 
check the accept box in the box and click submit in the lower right corner. 

 

 



Payment Screen: 

Once you enroll, a green notice will verify your submission.  You will then be able to make a payment. 

 

 

To make the first payment, choose the link in the green notice box.   

To make future payments, choose the Premiums tab  

 

 

 

 

 

 

 

 

 

 

 

 



Credit Card Screen: 

Please note:  the Current Amount Due is pre-populated.  The other Payment Amount box is for an 
additional payment.   

Please note: the merchant vendor convenience fee that is due to the credit card vendor.   

 

 

 

 

 

 

 



One Time eCheck Payment Screen: 

Please note:  the Current Amount Due is pre-populated.  The other Payment Amount box is for an 
additional payment.   

Please note: the merchant vendor convenience fee that is due to the credit card vendor.   

 

 

 

 

 

 

 



Automatic ACH Draft: 

You can also sign up for automatic ACH Draft.  PLEASE NOTE – this is an automatic online ACH draft from 
your account.  Also, this will be for any current payments.  ANY PAST PAYMENTS you will have to pay 
either by check or credit card.  See Terms of service.   

I understand that this ACH I am signing up for ONLY COVERS THE CURRENT MONTH premium.  ACH 
payments are made pulled for the current month only.  ACH payments are pulled the second 
Wednesday every month.  If you sign up for this after the second Wednesday YOU HAVE TO PAY THE 
CURRENT MONTH BY OTHER MEANS.  If you owe back months you are still responsible for paying that 
via check or credit card.  By signing up for auto ACH, You (i) are signing up for automatic payment of 
your Invoice, (ii) allow us to automatically charge your account in the amount of your monthly invoice, 
(iii) agree that we or bank can cancel automatic payment for your account at any time, with or without 
notice to you, (iv) agree that this agreement remains in effect until canceled by you, us or your bank. 
Your full invoice amount will be deducted from your account each month on the second Wednesday 
prior to the due date on your invoice. 

 

If you have any questions about your online COBRA experience, please e-mail COBRA@bbpadmin.com.   
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