2019 HSA Reminder

Thank you again for being a BBPadmin & Avidia client. We wanted to send out a reminder e-mail about
changes in regards to Avidia costs and policies along with updated 2019 information and videos.

2018 Cost Changes with Avidia

Please note Avidia changed their fee structure in 2018. Avidia did a mass campaign to participants and
we did as well in our monthly e-statements. The main fee is Avidia charges for paper statements. For
participants to opt out of paper statement they should follow this guide by clicking here.

Avidia fees can be found by clicking here. The main change to participants is the monthly paper
statement. Participants still have access to online banking at no additional cost and can still have an
investment account at no additional cost if they have $3000 in their HSA.

2019 Cost Changes with Avidia

Please note Avidia will be adding an ACH fee for any group that uploads their HSA contributions through
the Avidia/BBPadmin portal. The fee will be $1.75 per participant per month. This fee is only if you
have Avidia move the money. If your send contributions via your payroll company, bank or check to
Avidia this fee does not apply. This fee is only if you have Avidia run the NACHAA file by uploading
through the Avidia/BBPadmin portal.

2019 Open Enrollment Materials

We have a ton of HSA information available on our website for enrollment, education, bank forms and
videos. To see all the documents please go to: http://www.bbpadmin.com/forms.asp?type=Participant
then just look for HSA.

2019 Enrollment Guides with new contribution amounts -
http://www.bbpadmin.com/docs/Participant/2019 Avidia HSA Guide.pdf

HSA User Guide - http://www.bbpadmin.com/docs/Participant/HSA User Guide.pdf

HSA Investment Guide - http://www.bbpadmin.com/docs/Participant/HSA Investments Guide.pdf

HSA Overview Video - http://www.bbpadmin.com/docs/Participant/Alegeus HSA.mp4

Please let me know if you are looking for anything in particular, as | am always happy to assist. When
participants login to the Avidia/BBPadmin portal they will also see additional guides and calculators to
assist them with their account.

Thank you again for being an Avidia/BBPadmin customer. Please contact BBPadmin with any questions.
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