
 
 
 

Replacement Cards 
Additional Cards for Dependents 

 
 
 

How to Order Replacement or Additional Cards from BBP Admin: 

Method Location Steps 

Participant 
Portal (online) 

betterbusinessplanning.wealthcareportal.com Add dependent, then order card 

Mobile App Apple Store: https://apple.co/2LyLNYa  Add dependent, then order card 

    Google Play: https://bit.ly/2AkscXn  Add dependent, then order card 

HelpDesk https://support.bbp-dac.com/helpdesk/User/Login  Securely provide dependent details including 
First Name, Last Name, SS#, DOB, Mailing 

Address (only if different) 

Email support@bbpadmin.com Securely provide dependent details including 
First Name, Last Name, SS#, DOB, Mailing 

Address (only if different) 

Phone 630-773-2337 Provide dependent details including First Name, 
Last Name, SS#, DOB, Mailing Address (only if 

different) 
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